
ENROLL NOW 

Simply sign up 
today through your 

benefit program.

Help safeguard your personal 
information – it’s everywhere. 
Get the all-in-one protection for your identity and devices. 



How can I help keep my 
identity safer?

Identity

Privacy Monitor

EmployeeHome & Family Device Security
incl. Antivirus

Identity

Privacy Monitor™

EmployeeHome & Family Device Security
incl. Antivirus

LifeLock Identity Alert™ System†

It’s the foundation for all our services. We monitor for fraudulent use of 
your Social Security number, name, address, or date of birth in applications 
for credit and services. The patented system sends alerts by text, phone‡‡, 
email, or mobile app.

•	 Credit Alerts / Social Security Number Alerts†

•	 Identity Verification Monitoring†§

Dark Web Monitoring§

Identity thieves can buy or sell your personal information on hard-to-find 
dark web sites and forums. We patrol the dark web and notify you if we  
find your information. 

•	 Dark Web Monitoring – Password Combo List§

•	 Dark Web Monitoring – Gamer Tags§

No one can prevent all identity theft or all cybercrime.
†	� The LifeLock alert network includes a variety of product features and data sources. 

Although it is very extensive, our network does not cover all transactions at all 
businesses, so you might not receive a LifeLock alert in every single case.

‡‡	Phone alerts made during normal local business hours.
§ 	�These features are not enabled upon enrollment. Member must take action to get 

their protection.

One minute your information is right there in your  
hand. The next, it’s everywhere. Your personal info is 
out there, making you more vulnerable to cybercrime. 
Information, like your Social Security number and date 
of birth, can be stolen from your devices and used to 
steal your identity.

This employee benefit gives you LifeLock identity theft 
protection, which monitors for fraudulent use of your 
personal info and works to resolve identity theft issues.

Employee



Kids tend to be less concerned with safety than their parents. It’s why we include parental 
control features so you can manage your kids’ activities online. Help them explore, learn, 
and enjoy their connected world safely.1

Your family’s information 
is out there, too.

Identity

Privacy Monitor

EmployeeHome & Family Device Security
incl. Antivirus

Identity

Privacy Monitor™

EmployeeHome & Family Device Security
incl. Antivirus

Identity

Privacy Monitor

EmployeeHome & Family Device Security
incl. Antivirus

Identity

Privacy Monitor™

EmployeeHome & Family Device Security
incl. Antivirus

No one can prevent all identity theft or all cybercrime.
1	 Norton Parental Control features are not supported on Mac.
§ These features are not enabled upon enrollment. Member must take action to get their protection.

Parental Control 2 §

•	 Helps your kids explore the Web more safely by keeping you informed of which sites they are visiting, and
helping block harmful or inappropriate sites

•	 Lets you create rules to restrict access to sites and create a whitelist of preferred sites
(only available for Windows, Android and iOS)

•	 Helps your kids balance time spent online by letting you schedule screen-time limits for their device usage 
(only available for Windows, Android and iOS – daily time limit functionality is not supported on iOS, but time curfew functionality is supported)

•	 Provides insights into the search terms and videos that interest your kids and flags unsafe behavior, so you
can discuss it with them (only available for Windows, Android and iOS)

•	 Get detailed reports on what your kids are doing online, right in your Inbox or on the Parent Portal

Employee



No one can prevent all identity theft or all cybercrime.
3 Norton Cloud Backup and Norton SafeCam features are only available on Windows.
§ These features are not enabled upon enrollment. Member must take action to get their protection.

When you bank, shop, or browse online, you expose 
personal information which could make you vulnerable 
to cybercrime. LifeLock with Norton Benefit Plans give 
you protection against existing and emerging malware 
threats, including spyware and ransomware, and 
protects against online threats at home or on-the-go.

Can I protect my personal 
info on my devices?

Identity

Privacy Monitor

EmployeeHome & Family Device Security
incl. Antivirus

Identity

Privacy Monitor™

EmployeeHome & Family Device Security
incl. Antivirus

Secures PCs, Mac & Mobile Devices§

Multi-layered, advanced security helps protect devices 
against existing and emerging malware threats, including 
ransomware, and helps protect private and financial 
information when employees go online.

Norton Device Security includes antivirus protection, plus
• Smart Firewall§

• Cloud Backup3§

• Password Manager§

(Not all products, services and features are available on all devices  
or operating systems. System requirement information on Norton.com.)

Employee



No one can prevent all identity theft or all cybercrime.
3 Norton Cloud Backup and Norton SafeCam features are only available on Windows.
§ These features are not enabled upon enrollment. Member must take action to get their protection.

How do I reduce exposure of 
my personal information?

Identity

Privacy Monitor

EmployeeHome & Family Device Security
incl. Antivirus

Identity

Privacy Monitor™

EmployeeHome & Family Device Security
incl. Antivirus

With Privacy Monitor. This helps reduce the  
public exposure of your personal information. 

Privacy Monitor™
We scan common public people-search websites for your 
personal information and help you opt-out, giving you peace 
of mind and greater control over your online privacy.

SafeCam3§

The webcam on your Windows PC is a great way to keep  
in touch with family, friends or business associates. But it  
can also be vulnerable to hacking. With SafeCam, you’ll get 
notified when cybercriminals try to use your webcam, so  
we can help block them. 

Screens modified for demonstration purposes.
Features may differ depending on plan.

Employee



No one can prevent all identity theft or all cybercrime.
†††	Reimbursement and Expense Compensation, each with limits of up to $1 million for LifeLock with Norton Benefit 
Essential and LifeLock with Norton Benefit Premier and up to $1 million for coverage for lawyers and experts if needed, for 
all plans. Benefits under the Master Policy are issued and covered by United Specialty Insurance Company (State National 
Insurance Company, Inc. for NY State members). Policy terms, conditions and exclusions at: LifeLock.com/legal.
Copyright © 2020 NortonLifeLock Inc. All rights reserved. NortonLifeLock, the NortonLifeLock Logo, the Checkmark Logo, 
Norton, LifeLock, and the LockMan Logo are trademarks or registered trademarks of NortonLifeLock Inc. or its affiliates in 
the United States and other countries. 

GPPM11791

ENROLL TODAY!
Just provide your name, Social Security Number, date of birth, address, phone 
number and email for yourself and any dependents you wish to enroll.

We help keep your digital 
life a safer place.
Take the easy step to help protect what’s important to you and your family. 
Your info may be out there, but safety starts here – with you. 

Plus, we help protect you with our Million Dollar Protection™ Package.†††

Restoration
If you become a victim of identity theft, our U.S.-based Identity Restoration  
Specialists will help you through the process, so you’re not alone! We know the 
steps to take and calls to make to help restore your identity.

Million Dollar Protection™ Package†††

We help protect you if you became a victim of identity theft with our Million  
Dollar Protection™ Package. We provide compensation for personal expenses  
you may incur, and we reimburse funds stolen due to identity theft. We will also  
provide coverage for lawyers and experts if needed, up to $1 million, to help  
resolve your case.

•	 Up to $1 Million for Stolen Funds Reimbursement
•	 Up to $1 Million for Personal Expense Compensation
•	 Up to $1 Million for Coverage for Lawyers and Experts



Benefit Effective Date: 

Employer Name

Primary Account Holder: Complete and accurate information is required to enroll for NortonLifeLock membership. All fields are required.

I accept the NortonLifeLock License and Services Agreement, which can be found at: https://www.nortonlifelock.com/content/dam/nortonlifelock/
docs/about/customer-agreement-en.pdf  and I accept the Global Privacy Statement, which can be found at: https://www.nortonlifelock.com/
privacy/gps-english.

Printed Name: ___________________________________ DOB: ____________________      SSN: ____________________

Email: _________________________________________  Home    Work    Other	

Phone:_________________________________________  Home    Work    Other

Address: _ ______________________________________ 	 City:_ __________________	 State: ______   Zip: ________________________________

Employee ID: ____________________________________________________________

Signature:_ _______________________________________________________________ 	 Date: ____________________

Secondary and Additional Enrollees

Printed Name: ___________________________________ DOB: ____________________    SSN: ____________________

#2 Printed Name: _________________________________ DOB: ____________________    SSN: ____________________

#3 Printed Name: _________________________________ DOB: ____________________    SSN: ____________________

#4 Printed Name: _________________________________ DOB: ____________________    SSN: ____________________

MONTHLY RATES

	Employee Only [18 and over] $5.49

	Employee + Family** $10.98

MONTHLY RATES

	Employee Only [18 and over] $9.99

	Employee + Family** $19.98

Copyright © 2020 NortonLifeLock Inc. All rights reserved. NortonLifeLock, the NortonLifeLock Logo, the Checkmark Logo, Norton, LifeLock, and the LockMan Logo are trademarks or 
registered trademarks of NortonLifeLock Inc. or its affiliates in the United States and other countries.

** The LifeLock Benefit Junior plan is for minors under the age of 18. LifeLock enrollment is limited to employees and their eligible dependents. Eligible dependents must live within 
the employee’s household, or be financially dependent on employee. LifeLock services will only be provided after receipt and applicable verification of certain information about you 
and each family member. Please refer to employer group for the required information under your plan. In the event you do not complete the enrollment process for any family member, 
those individuals will not receive LifeLock services, but you will continue to be charged the full amount of the monthly membership selected until you cancel or modify your plan at your 
employer's next open enrollment period, which may be annually. Please note that we will NOT refund or credit you for any period of time during which we are unable to provide LifeLock 
services to any family member on your plan after your benefit effective date due to your failure to submit the information necessary to complete enrollment. If you do not complete the 
enrollment process for each family member, you may continue to pay more for LifeLock services than you otherwise would if you had selected a lower tier plan.

Membership Election Form

NOTE: By signing this form, you represent that you have the authority, on behalf of yourself and any other members of your family, to enroll those  
dependents indicated below in such services and you further agree to NortonLifeLock's License and Services Agreement. To review this Agreement, visit: 
https://www.nortonlifelock.com/content/dam/nortonlifelock/docs/about/customer-agreement-en.pdf. Terms may be updated from time to time.

EMPLOYEE LIABILITY MANAGEMENT

https://www.nortonlifelock.com/content/dam/nortonlifelock/docs/about/customer-agreement-en.pdf
https://www.nortonlifelock.com/content/dam/nortonlifelock/docs/about/customer-agreement-en.pdf
https://www.nortonlifelock.com/privacy/gps-english
https://www.nortonlifelock.com/privacy/gps-english
https://www.nortonlifelock.com/content/dam/nortonlifelock/docs/about/customer-agreement-en.pdf
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Home Title Monitoring  NEW  Expected availability 2020, subject to change.

LifeLock Skill for Amazon Alexa**  NEW  

Credit, Bank & Utility Account Freezes**  NEW

Identity Verification Monitoring**  NEW  Expected availability 2020, subject to change. 

LifeLock Identity Alert™ System†

• Payday - Online Lending Alerts†

• Credit Alerts & Social Security Alerts† 

LifeLock Mobile App (Android™ & iOS)**  Downloading the app does not provide protection.

Dark Web Monitoring** 

LifeLock Privacy Monitor™

USPS Address Change Verification

Stolen Wallet Protection

Reduced Pre-Approved Credit Card Offers

Fictitious Identity Monitoring

Data Breach Notifications

Bank & Credit Account Activity Alerts† **

Checking & Savings Account Application Alerts† **

Bank Account Takeover Alerts† **

401K & Investment Account Activity Alerts† **

File Sharing Network Searches

Sex Offender Registry Reports

Online Account Monitoring**  Expected availability 2020, subject to change. 

Prior Identity Theft Remediation∂

This feature is separate from our Million Dollar Protection™ Package and does not provide coverage for lawyers and experts, reimbursement of 
stolen funds or compensation for personal expenses for events occurring during the 12 months prior to enrollment. See disclaimer for details.

U.S.-based Identity Restoration Specialists

24/7 Live Member Support

Million Dollar Protection™ Package†††

• Stolen Funds Reimbursement 
• Personal Expense Compensation
• Coverage for Lawyers and Experts

Up to $1 Million each Up to $1 Million each

Credit Application Alerts2 **   One-Bureau One-Bureau

Credit Monitoring1 ** One-Bureau Three-Bureau

Annual Credit Report & Credit Score1 **

The credit scores provided are VantageScore 3.0 credit scores based on data from Equifax, Experian and TransUnion respectively. Third 
parties use many different types of credit scores and are likely to use a different type of credit score to assess your creditworthiness.

Three-Bureau

Monthly Credit Score Tracking1 **

The credit score provided is a VantageScore 3.0 credit score based on Equifax data. Third parties use many different types of credit scores 
and are likely to use a different type of credit score to assess your creditworthiness.

One-Bureau
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Secures PCs, Mac & mobile devices 
Up to 3 devices  

(Family gets 6 devices)
Up to 5 devices  

(Family gets 10 devices)

Online Threat Protection**

Password Manager **

Parental Control3 **

Smart Firewall**

Cloud Backup3 ** 10 GB 50 GB
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PC SafeCam3 **

1 	� If your plan includes credit reports, scores, and/or credit monitoring features (“Credit Features”), two requirements must be met to receive said features: 
(i) your identity must be successfully verified with Equifax; and (ii) Equifax must be able to locate your credit file and it must contain sufficient credit 
history information. IF EITHER OF THE FOREGOING REQUIREMENTS ARE NOT MET YOU WILL NOT RECEIVE CREDIT FEATURES FROM ANY BUREAU. If
your plan also includes Credit Features from Experian and/or TransUnion, the above verification process must also be successfully completed with
Experian and/or TransUnion, as applicable. If verification is successfully completed with Equifax, but not with Experian and/or TransUnion, as applicable, 
you will not receive Credit Features from such bureau(s) until the verification process is successfully completed and until then you will only receive Credit
Features from Equifax. Any credit monitoring from Experian and TransUnion will take several days to begin after your successful plan enrollment. Please
note that in order to enjoy all features in your chosen plan, such as bank account alerts, credit monitoring, and credit reports, it may require additional
action from you and may not be available until completion.

2 	� If your plan includes One Bureau Credit Application Alerts, two requirements must be met to receive said features: (i) your identity must be successfully 
verified with TransUnion; and (ii) TransUnion must be able to locate your credit file and it must contain sufficient credit history information. IF EITHER OF 
THE FOREGOING REQUIREMENTS ARE NOT MET YOU WILL NOT RECEIVE ONE BUREAU CREDIT APPLICATION ALERTS. One Bureau Credit Application 
Alerts will take several days to begin after your successful LifeLock plan enrollment.

3� 	 Norton Cloud Backup, Norton SafeCam and Norton Family Parental Control features are not supported on Mac.

†�	 We do not monitor all transactions at all businesses
†††	�Reimbursement and Expense Compensation, each with limits of up to $1 million for LifeLock with Norton Benefit Essential and LifeLock with Norton 

Benefit Premier and up to $1 million for coverage for lawyers and experts if needed, for all plans. Benefits under the Master Policy are issued and covered 
by United Specialty Insurance Company (State National Insurance Company, Inc. for NY State members). Policy terms, conditions and exclusions at: 
LifeLock.com/legal.

** 	 These features are not enabled upon enrollment. Member must take action to activate this protection.
∂ 	 Subject to eligibility requirements defined in Terms & Conditions at https://www.lifelock.com/legal/prior-id-theft-remediation. NortonLifeLock reserves  

the right to change and/or cease services at any time.
No one can prevent all identity theft or cybercrime.
The LifeLock Brand is part of NortonLifeLock Inc.
Copyright © 2020 NortonLifeLock Inc. All rights reserved. NortonLifeLock, the NortonLifeLock Logo, the Checkmark Logo, Norton, LifeLock, and the 
LockMan Logo are trademarks or registered trademarks of NortonLifeLock Inc. or its affiliates in the United States and other countries.
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COMPLETED THESE STEPS? 
SIMPLY GO TO MY.NORTON.COM & LOG IN TO ACCESS YOUR MEMBERSHIP!

1 In order to successfully 
activate your account, follow 
the link in your ‘welcome’ 
email to verify your identity.  
Each adult member will 
receive their own ‘welcome’ 
email to complete their own 
identity verification and 
account activation.

2 When creating your account, 
please keep in mind that 
each member must have 
their own unique email 
address.  This email address 
does not necessarily need to 
be the one that was used for 
enrollment (i.e. enrolled with a 
work email, create account using 
personal email).

3 Your My.Norton.com 
dashboard gives you access 
to all of the features1 included 
with your membership plan. 
Upon accessing your 
dashboard for the first time, 
you will also be prompted to 
activate any credit features  
of your membership plan.

4 Take advantage of the  
mobile apps available with 
your plan, such as LifeLock  
for Norton 360, Norton 
Mobile Security, Norton 
Family Parental Control  
and Password Manager.

SET UP YOUR ACCOUNT with Benefit Plans

ALREADY A LIFELOCK MEMBER?
Don’t forget to cancel your existing account close to your  
benefit effective date by calling 800-607-9174.  It’s important  
to note that you will no longer access your membership  
through LifeLock.com, nor utilize the LifeLock mobile app.

ALREADY A NORTON MEMBER?
You can merge your existing Norton membership 
together with this new employee benefit by simply 
clicking ‘Sign In’ after you have completed your identity 
verification, rather than creating a new account.

!

4

Verify your identity through this link in the
Welcome email: Norton.com/EBsetup

Activate Your Plan Features 
Access Your Member Dashboard

1
2

3

Create Your Account 
Log-in and Password

Download Mobile Apps

No one can prevent all identity theft or all cybercrime.
1 Not all features are available on all platforms. Norton Family Parental Control, Norton Cloud Backup, and SafeCam are presently not supported on Mac OS.
LifeLock and Norton by Symantec are now Norton LifeLock.
Copyright © 2019 Symantec Corporation. All rights reserved. Symantec, the Symantec Logo, the Checkmark Logo, Norton, Norton by Symantec, LifeLock, and 
the LockMan Logo are trademarks or registered trademarks of Symantec Corporation or its affiliates in the U.S. and other countries. Other names may be 
trademarks of their respective owners. Norton LifeLock is the Consumer Division of Symantec Corporation.
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